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Talkingwith Your Children About Recent Terrorist Acts

A catastrophe such as Tuesday’ s disaster at the World Trade Center and Pentagon | S frightening to both
children and adults. These acts of terrorism may challenge a child’s basic sense of trust and safety.

Consider theseguidelinesfor children regarding Tuesday’sdisaster:

ACKNOWL EDGE thefrightening parts of the disaster; falsely minimizing the danger will not end a
child’s concerns.

REASSURE children that they are preciousto you, and you are taking every precaution to keep them safe.
Add that our government is doing everything possibleto keep peoplefrom being hurt.

LIMIT theamount of news coverage young children watch. Ask them what they have seen and heard, and
talk to them about it.

UNDERSTAND that reactions vary depending on age. Younger children will react to their parents
emotions, and adol escents and teenagers may minimizetheir concernsor pick arguments.

ENCOURAGE children to talk about their feelings of sadnessfor the people who werekilled. Talking
about asituation gives children more of asense of control over their own lives. Emphasizethat it is
natura to be concerned about the peoplein New York and Washington, DC, aswell asthe airplane passengers.

SUGGEST that children take some action, even if it'sas smple asdrawing apicture or writing abrief note
and sending it to thewww.viexpo.com/dmstest/america.html to reach out to peopl e affected by thetragedy.

REMIND children that people of al races, faiths and ethnic origins have beeninjured or killed. Be
careful not to pinpoint blameor join in hurtful talk about people from other backgrounds.

GIVE lotsof hugs. Children, regardless of their age, need more of your love and attention during this
stressful time.

Parentsshould bealert to changesin achild’sbehavior that may point toamoreserious, lasting
problem in thewake of Tuesday’sterror.

» Refusal toreturnto school and “ clinging” behavior

» Escalating fear related to the catastrophe and preoccupation with the disaster

» Persistent sleep disturbances such as nightmares, screaming during sleep or bedwetting

» Lossof concentration, decreased school performance

o lrritability

o Startled, jumpy behavior

» Physical complaints (stomachaches, headaches, dizziness) for which no physical cause can befound
*  Withdrawal from family and friends



Sometimes, professional advice or treatment may be beneficial for children affected by disaster — particu-
larly those young people who witnessed or been closely exposed to destruction, injury or death. Parents
who are concerned about their children should seek professional guidance.

The GIC offers Employee Assistance Program (EAP) Benefits asaresourceto all agencies at no cost
totheindividual. These services are provided by United Behaviora Health. All state employees can access
critical incident debriefing serviceson site at your agency. Additionally, managers and supervisors can
receive confidential consultationsand resource recommendationsfor dealing with employeeissuessuch as
low morale, stress management, disruptive workplace behavior, mental illness, and substance abuse; manag-
ersand supervisors can obtain EAP Servicesfor their agency by calling 781-768-2277. Individuals seeking
one-on-one counsaling should cal their HM O; indeminity and PPO plan memberscall United Behaviora
Hesalth 1-888-610-9039.




